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NIXON PEABODY LLP

ATTORNEYS AT LAW
Suite 900
401 9th Street, N.W.
Washington, D.C. 20004-2128
(202) 585-8000
Fax: (202) 585-8080

Veronica M. Ahern
Direct Dial: (202) 585-8321
E-Mail: vahern@nixonpeabody.com

June 25, 2002

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12™ Street, SW

Washington, DC 20554

Re:  Telecommunications Relay Service; Consumer Complaint Log
Dear Ms. Dortch:

The Telecommunications Regulatory Board of Puerto Rico (“the Board”), by its
attorneys, hereby responds to the Federal Communications Commission (“FCC” or
“Commission”) Public Notice DA 02-1293, released May 31, 2002.

In compliance with Section 64.604(c) of the FCC Rules, the Board has maintained a log
of consumer complaints about Telecommunications Relay Services (“TRS”), which are provided
in Puerto Rico by Sprint. There have been no complaints filed during the period June 1, 2001 to
May 31, 2002.

Inquiries concerning this matter should be referred to the Board’s TRS Officer:

Maria A. Casablanca, Esq.

TRS Officer

Telecommunications Regulatory Board of Puerto Rico
235 Arterial Hostos Avenue

Capitol Center Building, Suite 1001

San Juan, PR 00918-1453

Ph: 787-756-0804, ext. 224

Email: mcasablanca@jrtpr.gobierno.pr

Respectfully submitted,

e

Veronica M. Ahern
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